
Report Highlights 
SIP trunking continues to 
draw increased attention 
from carriers, end users, 
and IP PBX vendors 

The best verticals for SIP 
trunking are not defined by 
the number of employees a 
company has, but rather by 
its communications needs 

Contact centers and IVR-
dependent companies are 
considered "sweet-spot" 
markets for many SIP 
trunking providers 

Cutting costs remains the 
biggest draw to SIP trunking, 
but its ability to deploy UC 
across the enterprise and 
provide hosted services will 
be future drivers 

SIP trunking vendors must 
keep developing standards 
and interoperability features 
to simplify deployment, while 
better educating customers 
and marketing their solutions 

All SIP trunking customers 
are looking to combine their 
communications services 
and eliminate redundancies 
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