
Report Highlights 
Falling prices for basic 
CDN services, along with 
overcapacity and the global 
economic slump, is speeding 
a shakeout in the sector; we 
expect several casualties 

Carrier entry into the retail 
CDN market, particularly as 
resellers, is a growing trend, 
highlighting the overlap in 
service offerings between 
telcos and traditional CDNs 

CDNs are struggling to 
differentiate and are rapidly 
building value-added service 
portfolios to capture more of 
their clients' IT spending 

CDN performance is still a 
differentiator, but is difficult 
to measure; a mix of network 
metrics and user-experience 
measurement is important 

Weaker players in the CDN 
market that fail to innovate 
quickly enough will be under 
serious pressure throughout 
the rest of 2009 

Only CDNs with scale, low 
cost bases, and innovative 
business models will survive 
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