
© HEAVY READING | VOL. 8, NO. 1, JANUARY 2010 | DISRUPTIVE VOIP SERVICES 

TABLE OF CONTENTS 

 LIST OF FIGURES ................................................................................................ 4 

I. INTRODUCTION & KEY FINDINGS ..................................................................... 5 

1.1 Key Findings .......................................................................................................... 5 
1.2 Report Scope & Structure ..................................................................................... 7 

II. HOW VOIP INNOVATION DISRUPTS ................................................................. 8 

2.1 Undermining Models ............................................................................................. 9 
2.2 Transforming the Development & Delivery of Applications & Services ............... 11 
2.3 Redefining Basic Telephony Concepts ............................................................... 12 

III. A FLOOD OF POTENTIALLY DISRUPTIVE SERVICES .................................. 14 

3.1 Major Categories ................................................................................................. 15 
SIP Trunking: Borderline Disruption .................................................................... 15 
Platform Providers: The Foundation of Future Disruption ................................... 16 
Web-Activated VoIP: Racing the Arbitrage Countdown ...................................... 18 
Mobile VoIP: Arbitrage Plus ................................................................................ 19 
Voice Integration With Social Networks: Stuck in the "Potential" Stage .............. 21 

3.2 Unique Disrupters ................................................................................................ 22 
Google Voice: Potentially the Biggest Disrupter of All ......................................... 22 
Voxbone's iNum Service: A Long Road to Disruption ......................................... 24 
Skype: From Consumer to Business Disruption .................................................. 25 

3.3 Technologies & Components .............................................................................. 27 
Virtual Numbers: Disruptive Only in Combination ............................................... 27 
Voice/Speech Recognition: Showcase for VoIP Flexibility .................................. 28 
Enhanced Voicemail: Jostling for Attention ......................................................... 29 
HD VoIP: Disruptive in the Short Term ................................................................ 30 

3.4 Other Potential Disrupters ................................................................................... 30 
Web-Based Conferencing: Benefits of Integration .............................................. 31 
Hardware-Based Internet VoIP: Plug-In Phone Service ...................................... 31 
Internet Video Communication: Looking for Glue ................................................ 32 
Deep Dialing: Disruption or Customer Retention ................................................ 32 
Ad-Supported International Calling: A Permanent Niche Service ....................... 33 

IV. MARKET IMPACT OF INNOVATIVE VOIP SERVICES .................................... 34 

V. POTENTIAL DISRUPTERS TO WATCH ........................................................... 41 

5.1 8x8 Inc. ................................................................................................................ 41 
5.2 BroadSoft Inc. ...................................................................................................... 41 
5.3 CallSpark Inc. ...................................................................................................... 41 
5.4 Cbeyond Inc. ....................................................................................................... 42 
5.5 Cloudvox (Ifbyphone Inc.) ................................................................................... 42 
5.6 DeFi Mobile Ltd. .................................................................................................. 42 
5.7 Fonality Inc. ......................................................................................................... 43 
5.8 Fonolo (FonCloud Inc.) ........................................................................................ 43 



© HEAVY READING | VOL. 8, NO. 1, JANUARY 2010 | DISRUPTIVE VOIP SERVICES 

V. POTENTIAL DISRUPTERS TO WATCH (CONTINUED) 

5.9 fring (fringland Ltd.) ............................................................................................. 43 
5.10 Google Inc. .......................................................................................................... 43 
5.11 Global IP Solutions Inc. (GIPS) ........................................................................... 44 
5.12 iCall Inc. ............................................................................................................... 44 
5.13 Ifbyphone Inc. ...................................................................................................... 44 
5.14 IntelePeer Inc. ..................................................................................................... 45 
5.15 Iotum Corp. .......................................................................................................... 45 
5.16 iSkoot Inc. ............................................................................................................ 45 
5.17 Jaduka (Network Enhanced Telecom LLP) ......................................................... 45 
5.18 Jajah Inc. (Telefónica O2 Europe plc) ................................................................. 46 
5.19 jaxtr (Sabse Technologies Inc.) ........................................................................... 46 
5.20 Jingle Networks Inc. ............................................................................................ 46 
5.21 Junction Networks Inc./OnSIP ............................................................................. 47 
5.22 MagicJack (Ymax Corp.) ..................................................................................... 47 
5.23 MessageSling ...................................................................................................... 47 
5.24 mig33 (Project Goth Inc.) .................................................................................... 47 
5.25 Mobivox (Sabse Technologies Inc.) .................................................................... 48 
5.26 Nimbuzz BV ......................................................................................................... 48 
5.27 Ooma Inc. ............................................................................................................ 48 
5.28 OrganIP/CallbyName (Digitrad Communications Inc.) ........................................ 49 
5.29 ooVoo LLC .......................................................................................................... 49 
5.30 Palringo Ltd. ........................................................................................................ 49 
5.31 PhoneFusion Inc. ................................................................................................ 50 
5.32 PhoneTag Inc. (formerly SimulScribe) ................................................................ 50 
5.33 Phonevite (Ifonoclast Inc.) ................................................................................... 50 
5.34 Promptu Systems Corp. ...................................................................................... 50 
5.35 Raketu Communications Inc. .............................................................................. 50 
5.36 Rebelvox LLC ...................................................................................................... 51 
5.37 Rebtel Networks AB ............................................................................................ 51 
5.38 Ribbit Corp. (BT) ................................................................................................. 51 
5.39 Ring Plus Inc. ...................................................................................................... 52 
5.40 Sabse Technologies Inc. ..................................................................................... 52 
5.41 TokBox Inc. ......................................................................................................... 52 
5.42 Truphone (Software Cellular Network Ltd.) ......................................................... 52 
5.43 Vidtel Inc. ............................................................................................................. 53 
5.44 Vlingo Corp. ......................................................................................................... 53 
5.45 Vonage Holdings Corp. ....................................................................................... 53 
5.46 VoxOx (TelCentris Inc.) ....................................................................................... 54 
5.47 Yext Inc. .............................................................................................................. 54 
5.48 YouMail Inc. ......................................................................................................... 54 
5.49 Yugma (YSL Holdings Ltd.) ................................................................................. 55 
5.50 Yuuguu Ltd. ......................................................................................................... 55 

APPENDIX A: ABOUT THE AUTHOR ........................................................................... 56 

APPENDIX B: LEGAL DISCLAIMER ............................................................................ 57 


